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Client/Customer/Patient/Learner

Persons

Name Information
Address Information
Skills, Qualifications

Relationships

Transactions

Office Visits

Class hours

Group participation
Tests taken

Test scores
Prescriptions

} Fundraisin
Volunteers Accounting g
Persons chkB_ooks etc. .
) Essential to be able to
Name Information . Donor
Address Information account for restricted _
SKills funds and individual Name Information
o grants. Address Information
Qualifications Demographics
Interests Gifts
Relationships,
Availability Gifts
. Pledges
Tranactions Potential
Hours Donated Contact History

Where, When, What

Artworks/Land/Objects

Things

Indentifying Information
Cross-references

Transactions

Taxonomy of Non-Profit
Information Systems

Other possible database applications:

Equipment Inventory — (softball team, athletic program, office equipment)
Call Center Management (information resources, health center, 911, 211)
Customer Inquiry, Trouble Ticket

Sales Tracking

Workflow — track production, process, or project

Event Management and Registration

Museum Artifacts accession

Spatial Geographic Data (GIS)

Acquisition date
Maintenance history
Provenance

Sale date

Sale amount
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